General Education/Youth Information

The Midway is a museum and you will be climbing ladders and encountering knee knockers,
avoiding plane wings and other obstacles. For your safety the following is strongly
recommended:

Make sure children and adults are dressed for an action-filled day.
e Walking shoes are required, no sandals, open toed shoes or high heels.
e Dress appropriately. Pants or slacks or recommended. The flight deck can be very
breezy.
e Cameras are allowed.

Arrange for an adequate number of chaperones.
e One adult for every 10 students is required.
e An adult with a small child or infant is not considered to be a chaperone.
e Students must be supervised at all times, whether the class is touring as a single group,
or is broken into smaller groups.
e Appropriate behavior is expected. Conduct problems will be reported to principals.

Check In:
e Please bring your confirmation letter with you.
e On weekdays a member of our Education Department will greet your group on the
pier and will assist your group with check in and boarding.
e Upon check in at the ticket office, please have your confirmation letter, accurate
group count and payment ready. Payment is to be only as one transaction.
Please have your students assigned to a chaperone before boarding the ship.
Your group will enter after admission is paid.
Late arrival will impact the time allotted for your tour or program.
Passes are not accepted as payment for programs or education reservations.

Parking:
e Buses may drop off and pick up groups in front of the ship, next to brow 4, but are not
allowed to stage or park on the pier. Parking is $7 per spot for cars up to 4 hours.
e Please inform your chaperones of the parking fee prior to their arrival.

Refund Policy
e We will do our best to reschedule your program. Full payment of the program fee will
be charged for cancellations made less than 72 hours in advance.
e Cancellations must be submitted in writing, fax or email to the museum’s Education
Department. Please call the Education Office at 619-398-8271 for details.

Gift Shop:
e There is a wonderful gift shop on board. Please limit visits to groups of 10 students
with appropriate chaperone supervision.






